
TAG also reterves the right to block, or othenarise prevent access to third party
seryices or other premium services, features or content that would generate
additlonal fees or charges bitted to TAG, either directty or via your account, as a
resutt of your use of or access to the service, feature or content. Further, TAG

reserves the right to block, or otherwise prevent access to features, seryices,
countries, carriers, destlnations, andlor content, 9tx,7xxr Sxx, and 8xx tetephone
numbers as welt aC-other teteffine numbers, seMies, countries, carriers,
destinations, services and types of services that TAG determines, in its sote
discreHon, are inconsistent with the nature of SeMce prodded by TAG, are indicative
of uses not permitted hereunder, or result in abnormatty tong catls, abnormatty high
cost3, or abnormatty hlgh usage. l{e atso may btock calls to tetephone numbers at the
request sf the catted party. ln addition, if any catt duration exceeds a tength of time,
or a data session exceeds the amount of data that is detennined by TAG to be
excesslve from time to time, TAG qay, in its sole discretion, terminate or restrlct any
such catt or data session.

ln addition, the SeMce rnay be used only for your own voice communications and may
not be used to transmit data, or for any other one-way transmission apptlcation other
than data Seryices expressly offered to you by TAG, You may not reselt the SeMce or
use tle lervice to provide commercial service to other. You atso may not use the
SeMce ln'a manner that is lntended to cause or resutts ln interference to, or causes
probtems with, the operation of TAG's vrlretess system or other comrnunications
systems.

Yru cin't use our Services: (a) in a way that coutd cause damage or adversely affect
any of our other customem or our reputatlon, netrvork, property or SeMces; or {b} ln
any way prohibited by the terms of our SeMces or the Agreernent. We can take any
action to: (1) protect our network, our rights and interests, or the rights of others; (2)
optimize or improre the overatl use of our network and SeMces; or (3) prevent usage
that is indicative of uses not permitted hereunder. Some of these actions rnay
interrupt or prevent te$tlmate communications and usage, such as message
fittbring/btocklng software to prevent rpam, viruses, or autodiated catts or SlrtS

messages, timiting throughput, limiting access to certaln websites, apptications or
other data content, capping or restricting use, or prohlbltions on unintended uses (for
exampte, use as a dedicated [ine, or use as a monitoring seMce], etc. We may use
fitters to btock spam messages, but we do not guarantee that you witt not receive
spam or other unsolicited messages, and you agree that we are not tiabte for such
messages. You agree that a viotation of this section harms TAG, which cannot be futty
redressed by rnoney damages, and that we shat[ be entitted to imrnedlate injunctive
retief in addition to all other remedies availabte wlthout the reguirement to post a
bond.

You agree you witt not use our messaging services to send messages that contain
advertising or a commerciat soticitation to any person or entity without their consent.
You wilt have the burden of proving consent with ctear and convincing evidence if a
person or entity comptains you did not obtain their consent. Consent cannot be
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E-}lall: wiretess access to corporate/emptoyee email may require additional server orserver access' ticenses, or additional requiiements whi;h may not be availabte withTAG Service Plans.

Data: SeMces are not aYaitabte with alt rAG phones. The amount of data transmtttedoyer our nerwork rs rneasured in kitobvtes.t*tf.-ryig;iil: .({!} or gigabyrcs (GB}.untess specified otherwise fi?4KB 99uai1 tma. i0z4mEEurr 1GB. usage is catcutatedon a ?er kitobyte, 
ry9...9ry" or grgabyte ldependinlon vJu-r ptan) basis and is roundedup to the next whole kltobyte, hegiuytg oi gigabite. irounorng occurs at the end ofeach session or each ctock hour andat which ffi;il;;;;t accumulated usage rromvour ptan. you are responsrbte for art aata acttvrty f;il;; ilil;ffi;,"rlardlessor wtto tnltiates the actlYlty. Estimates oi uaii ;&;'"iii ;il i;#=LtTar uo.Premlum content (gam-es, ringtones, songs, 

"ti.irtt 
p.iiia r"paratety and rvil requirean alternate method of paymint. seMces are not avaitabr,e for use ln connection withseryer devrces or host computer appucatrons,.;thg;;;ms that drrve congnuousheavy traff{c or data sessiins, or'is_substiytt"l i*-i.ivate ltnes or-rrime retayconnecfions. we reserve the right to dery or terninate lervice 

"lihori 
diii"'ro,- ,nymisuse or any use that advirsery 

1rr,TG. f$ry;;k i"rr*.rr*|.- *riiiri*ity ofdownloadabte or streamlng contentis subJect to ir,.ngu]inctuding but not timited totetevislon channels and radio stations. 
'

off-network Roamlng: lhe primary use of your Device must be for domestic purposesvvithin the TAG network. Domesiic means use ln ttre 5o united states ina u.s.Teritories (except Guam). Roarning may not ue avattaite-io customers who reside orwhose primary use rs out*de an arei.*ro qy th" i;G xltwo*. Data seryrces andcertarn catting features (voicemait, caue_r rD., iitiw.iiin:s,'L*.1 may not be avairablein alt roamlng areas. TAG reserves trre right i: geny, ieiniinare, modify, disconnect orsuspend servlce if the maJorrry of minuds o. rrrtouvd"iii"',ioo for roaming.

rntemationar Roamrng: rnternationat sllng and roamrng, inctudrng in canada,

^[exlco, 
and Guam are not inctuded in TAG E ni." til;. ri tiritiiiilt .rrrins .noroaming usage wltl reguire an altemate payment method. Data services and certaincaltlng features (Ysicemait, Catler lO, Cait iyli-td;;.f ir* not be avattabte tn altroaming areas. TAG. reserves_ rhe riltrt ro aeny,-iermil;i;i *"iirv,-it l"r,rL, or.suspend seMce if the maJority of irinutes or-(irouyt"ilre used for internationatroaming.

lnternatlonal Long Dlstance and A{essaglng: Access to intemationat se*ce isauthorized on the TAI neyo* 9!ty trrro-qti an in-tur.iilnat operator service. tnorder to make fnternationat tong'disiance cails, in.iuoiriio u"riJo uno'aulm,-ano incertain cases to send international text, an .iturn.G iry-*.nt method is required.TAG reserves the right to deny, terminate, modify, oislonnect or suspend segce ifinternatronar calting and/or text messaging is ,r"d-;th;ut utitizinii trriio prrtvintemationat operator seMce and altemate payment reihoa.

\
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Acceptable Use pollcy

rhe fotlowing terms appty to your use of and access to {y TAG together with ttssubsldraries, affitiates, agents,-and ricensors a.rc;ti;&,ric") owili;'operateawebsite {'vebsrte"), as *etl as anv erectronic ;;il;;"n ,"nt, iuJe-ivio, posred,accessed, or stored via any network ("Nut"*t t.
COYEiAGE OF T}IIS POLICY
rn addition to other agreements between you and rAG, these tenm explain thepollcies that govern vour access to'and ,r" oi our r,rf,b;ii;'.;l-G#il: f,i'..."rr,ngor using our \{ebsite or Network, you ugiiu to li,ur.;il: (cor,tecuvery $rd,AUp"), asTAG may modlfv lt from time to'time. f,iodifrcahd;; i; ii;s AUp are efiective upon its
5#,1'#"1:'"Lili'ii;[,:l;,:"":1,'"Hffi,:;;.;;fi il.n*prv;;il;ur,th.n
ILLEGAL OR HAR"TFUL USE
you may acce$ and use our website 1! fretrrorl< onty for lawfut purposes. you areresponsrbte for any.transmrssron ioi.rr!,..;"*i{ hi access, or store via qrrNetwork' including the content oi inv communlcatrin. iransrnrtting, distributing, orstoring anv rnaterlat that vlol,ates anf .appucaur"iil ir proniaitd."HJfi;;;tty, the
l:lffiX.lon'exhaustrve 

lisr a"tals''uiJiiil;';ilil"s,.r'o,. r,irmiri ;;n;il that is

rnfrrngement! rnfrrngement of inte{tectuar ?rors{ rights or other proprietary dShtsincruding, wittrout limrtation, ,aieair prcit".-tio- pr_i;i[lht, tradeinark, parent,trade secret, or orher intettectuai;rlryy rrght.. rrirrr-ni"r-n*nt may result from the
:L?:,T,:1',fij,.:l#ffj, j['fJg3:i, 

.andr6r 
postin! oi''pictuie;;-i"s;;;'sortware,

:

offenslve llaterlals: Djsseminating or posting material that is untawful, tibelous,defamatory, obscene, i19nent, ii*a, i,*.rriri,;;;;ening, harrnful, invasive ofprivacy or pubticity rights, 
"6rriui innammiioil';; othenrise obJectionabte.wthout timttlng ttre. roregotns, iou miy not accesr.ii ut. our website oi Network inany manner for the transmission oi oissi;iili;? images containing childpornography.

Excessive utlllzatlon of Network Resources: consurning a disproportionate amountof avaitable iretwork resources .r*rtlni iJ,;;;t"rliir ,1 disrupr or degrade theNeh'vork or Network usage by othen.-niaetJ.milii]iii'.i whar consritutes excessiveuse depends on the speiific-statJ oi $'e xeh"grk'il;.y ;iven time. Excessive use isdetermined bY resoulce consumptlon retative to ttrai dr 
-a 

typicat individual user ofthe Network and not by the ,r" of iny particul,ar apptication.

Trafflc Pumplng/Access Stlmulation: using^ the Network to. dial tetephone numbersassociated with free.conference catls, free irt.tlin"r,'Li ri*rt.. seMces that are usedfor traffic pumping/access stimur.t-iin. rrinic;r6,;g#cess stimutation, for this
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purpose, is defined as any and att actlvities that are designed to generate traffic to
increase the intercarrier compensation bitted to TAG.

Export Ylolatlons: Yiolations of export taws, regulations, and rutes, inctuding,
without limitation, viotations of the Export Administration Act and the Export
Administration Regutations administered by the Department of Commerce.

Fraudulent Conduct: (1) Conductlng fraudulent business operatlons and practlces; (2|
offering or disseminating fraudutent goods, seryices, schemes, or promotions (e,9.,
make-money-fast schemes, chain tetters, and pyramid schemes); and (3) individuat or
business representatlon as an authorlzed 3rd party affiliation or agent for a buslness
entity (e.9., Sprlnt) without the businesJ prior consent.

Falslflcatlon/lmperconatlon: Using the Netwo* to irnpenonate any person or entity;
falsety state or othennise mlsreprcsent your affiliatlon wlth any persn or entity; or
create a fatse identity for the purpose of mlsteadin3 otheru. $/lthout tlmitlng the
foregoing, you rnay not use lnvatid or foryed headers, invalid or non-existent domain
namet, or other means of deceptlve addressing.

Fallure to Ablde by Thlrd-Party Network or Website Pollcles: Ylotating the rufes,
regulatlons, or poticles that apply to any third-party network, server, computer
database, or webslte that you access.

Harmful Gontent: Disseminating or postlng content that is harmfut to the Network or
other users of the Network lnctuding, without llmitatlon, vlruses, TroJan horses,
worms, time bonrbs, zombies, cancelbots, or any other computer prqramming
routines ttat may damage, lnterfere with, secretty intercept or seize any system,
program, data, or personat infonnation.

ELECTROHIC COTTAUNICATIONS
You may not dlstrtbute, publish, or send through our Network: (1) any spam, inctuding
any unsollcited adverttsements, solicitations, commerciat e-mait messages,
informational announcemeRts, or promotional messages of any kind; (2) chain mait;
(31 numerous copies of the same or substantialty similar messages; (4) empty
mesmges; (5) messages that contain no substantive content; (6) very targe messages
or fites that disrupt a server, accqrnt, newsgroup, or chat service; or (7) any message
that is categorized as "phishing."

Likewlse, you rnay not: (1) participate in spidering, harvesting, or any other
unauthorized co{tectlon of e-mait addresses, screen names, or other identifiers of
others or participate in using software {includlng "spyl^/are"} designed to facititate
such actiWty; (2) cottect responses from unsolicited messages; or (3) use any of our
mail servers or another site's mait server to relay mait without the express permission
of the account hotder or the site.
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NETWOR'( SECURITY AND INTEGRITYyou may not vrotare tn. i".uri:r, g{ g* Network ,n 31{,rrI. Such viorations may
resurt in criminar or .rr* ri;;*iii;l rac ,.r.v, iL? i if, ,,trigaied io, inulrtisate any
violation of our Networr'-il6''Jv.oop"raie with L* enrorcement where criminar or
unauthorized activity i, ,urpu.il,c,:{*f_; iii offy.u u"d_i;;;;, or sending,receiving' posting'-accessini, oi tiorins any electr6nic transmission ;;il Network,Ii.'i.,1:,.ff #":f ffi 

,|i[;ml#illiJ;liil1'l*r*.*o*i-"i'r,i"iw?*security

Hackrng: unauthorized access to or:.:e of.da.ta, ,yr,*1r,^Sreharorks, inctudfng any
attempt to probq, scan.or test trre'vurnerariiiiy'or;;;* 

or netwoik oi to breachn',,J,I, ?[#frH:?tfg;;i:,L ;;fi i" l[ J "i#o prior a urhorizairon or the

rntercepffon: un-ar:thorized moni,o1* gl.oata or traffrS^ gn ..ny neharork or system
without the express ptron i'tiio-titt[oioi tr,r oiil#'ii" system or network.
lntenUona{ lnterference: tnterferenc-e with service torncruding, !ryithout,rimrt.tion, i*'rriror-r"r,,.u ;ir.;t;;:i!ffirililildi*,ffif
:r,[:'J*I*rn 

g tech nisc;]Lril:lL .tt"rpt-iJ'ir*ii.a a systefr , and broadcast

Falslflcation of orlgln or Routt* 
.f?:T:ron: usingi,-llllT, or distributing in

conJunction with the-N",*rii, ili?rryr:*;;ir#,i*U*! 
ro conceat the source

or routlng lnformation oi 
"ii.ii'inii 1ry11 ,'.oiigrr'i,i'.-Ta.nner that rirsmes anffiil:;,1"j1filill"'u"'Inro''iii#] o..u oi ti-,n 'ii,ip, origin"ting e.mal address,

Avordrng system 
,Restrrcrons: using rnanuar or erectronic means .o avoid any

rimitarons estabtished by-iAc;.. Ii*ihpung tg sii, u'i.',r,r,ori=ua u.."rr-tor.tt.r, o.,
ff+::i,l ji;:r[,1iiQi!t.i:rTfl fjtilJrl::#{,,*rr;;; j:ilrrAG

;i+ffi1:rrug,mmfrr;[*af*''tg*$"t,l*;['ii:ry
['si'r",';*::,frg,,it',:,fi*it:,gt'[ffi 

mg;H*I,:j,;:},.}flI
INVESTIGAT|ON AND. ENFORCET,{ENT OF THE pOL,Cy

[ir:]r*iJ#!'i;.'.1t"','il1?l;li':if 
3;i*,U:yenrorcerhisAUpthroughse(r.

TAG reserves the dlri.to act immedi.,-":l.1ysth.out 
notice.ro restrict, suspend, or

rerminare vour use :l.n:, r,rli*.rl-ii'iti**n.ary aitJ*ii,1!!.t.yo.r. ronl,I.t *ry,
(1) expose TAG to sanctions, il;;il.r, c,vit;;ti;;,"; oilrer tiab*rty; (z) cause
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harm to or interfer"_tt! the integri$ or normal operations of TAG,s Network or
networks with which TAG is interconnected; (3) interfdre with another-flC.uito*.r,,
use sf the Network; (4) viotate any appticible [aw, rute, or--reg,iijtid: or {5}otherudse present an imminent risk of harm to TAG or its custorners.

!46 hqi the 19!t, but not the.ttbtigatlon; $ monitor or restrict any uses of theNetwork tiat TAG reaso.nabty betleveJ ln its sote discretion violate ttrtsiup. you aresotely responslbte foj."t! content that you transmit or receive utiidil iii! i,retworr<,
and you are responslble for abuse of your account by others.

Yi"Xy.*::,:::::r^T!ji:p'1Tl_':ll?il:19, {rncrudin g transactionar information }

l'*:,-* ::.y:X'-T=jjlJ fe-{ ryrN:rro* for any !a$rf;rr;a;;;; ;;;ilG'ffi';i
ttmited i9: t1l responding to emersencres; (z) .o*pivini;th [iI i* F;.;Thwfur
:::r:i:l;.flj::":Yl :ll ttL :t p;oilrtv ;!j th:"*;;;:;'i;#"; 'il6
ffi *IlT.":':r^:r..11.1:-:,':t::u-113d:'i.r::-=-r:m-rrauou6il';;i*,';;
nt1xrJllll jl:1,:r*St.uqttl::.!s:1yirq,.rNDrREcioRAffiiApr*iDffi fidi
g l I{| Lg|.cy 1f .D;$^Ty$ oi Arr_EMprED,E REAciEa By r iriliio ?in#ciriff;ii;,Ll lfuJ
gJ ljsnyr.fur.*.!3rgR !!!yrAy BE .'N'TDERED BREA.HE' or nrn lor_rv
BY SUCH COIiIPANY, CUSTOIAER, OR USEB.

,,iISCELLANEOUS
Any failure to insist uPon or enforce performancg gf any prwision in this AUp witt notbe construed as a walver o{ any prbvision or risht. l.ieittrer ttre cource of conductbetween the partles nor trade. piaitice MJt ac1 tii ,"aii/ 

"ny 
provtsion in this AUp,TAG may assrgn its rights and duties under $rese tu#i to 

"ny 
party at any time\ryithont nottce to you..lf any provrsron of this AUp is ;;r"a ,i*I"iri,;;iJ; sr forany reason unenforceablg., 

-thgn 
that prwision witt be oeemeo severabte from theseterms and conditions ss that lt does not affect *" 

"iriiiiv liti "#r['Ioiiiff'or .nyremaining prwisions.

QUESflONS, COitTiENTS & ABUSE
lf you want to ,report any violations af this AUp, ptease email us atregutatory@tagmobi te. com.
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General Terms and Conditlons of Service (T's & C's)

Basic Definitions
ln &is document:

(t)"we," "us,"ourr" and TAG" mean TAG i,tobile, LLC and its afffliates;
(2)"you," '!ourr" "customer," and "use/' mean an account hotder or user with us;
(3) "Device" means any phone, alrcard, mobrte broadband dwlce, any otJrer

devlce, accessory or other product we setl to you or that is active bn your
account with us; and

(4) "Service" means our offers, rate ptans, options, wiretess Service plans or
Devices on your account with us.

Seryices Covered by These T's & C's & Addlfional Tsms
Thesg T's & C's appty to atl wireless SeMces and Ptans, inctuding Lifetine supported
Servlce excepl whep lndicated, and any other SeMce we offer you that reflrences
these T's & C's. Additlonat terms Mt{ apply to ceitaln Devices and appgcagom (the
terns may come from TAG or a third party) and wltt be Brovided witir'the Device or
prior to the use o{ the apptlcation, as applicable. Al,so, a-different dlspute resolution
provision qtaI. ?ppJy to seMces provlded S another $mpany (the disbute resdugon
provkions in thls Agreement stitt apply to our SeMces).

Pre-Pald Serylces
Att TAG SeMces are provlded on a pre-paid basis. TAG does not condi$on the
provislon of SeMce on a consum€r's credlt rating, credit h{story or other method of
determlnlng credlt worthiness. TAG does not provide your paymlnt hlstory and oth",
account. blttlng/charge information to rny-credlt repoitfng 

"gn.y- 
6r-'inOustry

ctearingho.rse. You aren't responsible for paying an barty ienitnaion r"" 
"*entermtla!$ SeMces and no deposlts are held or requlred as i conditlon of SeMce nor

does TAG have any preset account spendlng timits.

-O.ur 
Rlght.To Change The Agr.eement & your Related Rlghts

\{le may. change.any part of the Agreement at any time, Inctuding, but not timited to,
rates, charges, how w.e calculate_charges, or the ToS. \r/e wi[ iiovide you notice of
material changes, and. may prwide you notice of non-matedat lhanges, in . ,"nnu..
consistent with the Agreement (see "Provlding Notlce To Each dttrdr Unaer rne
Agreement" section), a.nd/or purwant to any apptlcabte Orders, rutes or regutiiions of
a regutatory authority having jurisdiction over the SeMces or th.is agreerne;i.--

Our Right To Suspend Or Terminate SeMces
TAG \ryilt not terminate seMce upon less tfaS t5 days written notice to you, except
for those specific circumstances described herein. Specificatty, TaGlin,'*tttout
notice, suspend or terminate any service at any time for the foltoMng .".ron*
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" ffo:l&tlX?1.',T"diatel'v 
dangerous or hazardous ro rife, physicar safery, or

" 
yffH[iif, anv court, the cornmisston, or any other duly authorized pubtic

3) Fsr a vlolation or breach of this Agreement4) lf seMce wa. -obtalned rrauouienttv oi ,oi**t tl," authsrization of the
31"#"1f,:,T,. 

is belng used ior, or suspectea-'oi ueing used for, fraudutent
5) Obtaining seMce by subterfuge that includes, fut i1 not restrfcted to, anapprica*on for seMie at.io.-u-tro;il #;;?Lf another parry; or6| tn accordance_ with *re rutJioA."grfriioni;;

ff ll?l?**?tj;*ffi t1i;'ir;'ilIil;":'#y,::*i?gi;i.ry'?Tff"1
Your Right To Change_If:*.f When Changes Are Effective

ffiI5?Hi $'f:'- :.tl 
t)'pii;ilt ;h'"g" r;i*;-;uil_t-equ3:r rn some in*ances,usuariv"ii#'*;?'sl,:risr#1flifr ;ffi l"$:r;:xll,fr L***'iare not obtigated t9,-nrowqi yb,l'iii ope*tuntty to autiortze someone else ts makechanses to vour serviie.s. vor"i"i.rry;1gi; ;{i ily ltrngus ro your seMces madell.:#ff: vo, authorl=" tnd *,isi'changes wtr uJ ti*t"a as modifications to the

Your Rlght To Termlnate Services
You can tenninate servriii- .l--rnv 

r.tr" gy catting us, and requesting that wedeactivate a[ seMces. ln .aoiion,'if 
v_o.u retr,m oi firno.g your Dewce to tlc anofalt to either deactlvate t"t r."';l'"i;;;;'5i-l.tirat" 

another--Device inconnectron with vour service,wJilt'1ry. th";;d;tllrirn.t your serwcJ. you areresponsibte for alt charges i'i.rr.o-p.io, to i.-*i;;#: ff seMces are ierminatedbefore your next mon$rif seri.l'iJr!*t i.d; weffii prorate charges to the dateof terminadon and yur won't r.Lir i creaii oi r"ruijio'r,.ny unused seryices.
RestrlctJonr On Uslng Serylces
You can't use our Serylces:

(l)in a way that coutd cause oip?:-or adversety affect any of our othercustomers or our. reputation, netrrort , prop_erty or S_eMces; or(2) in anv wav prohibitia uv *,i;;T,t oi iu, s",ii fo: or the Agreemenr. youcannot in any manner resett nu S.J.u, t";;ll:[."y.
see our AUp for additional restrictions on the use of our seMces.

.Your Devlce, Number & E-mail Address; Ca$er lDlve don't manufacture any Device-we-rnigrri i"it io you or that is associated with ourServices, and we 
-ar.en,i *p*riul"1orirny o.ir.tl,i.F. q, omissions of themanufacturer' The only waria[ti"r'Liyour ouJi." i,- ilL rimiteo warranties given ro
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you by the manufacturer directly or that we pass through. your Device is designed tobe activated on the TAG t"w"7t and in ;rd;;;rage_areas we make avaitabte to
you' As programmed' it witt noi accept wireless ,.ri.u r."r-.rrirrelcarrier. Except
I;:,Xy,, ::?ilti"trlTffl H" to portitra;'-r;; your phon" nurbu,. to or rrom
u se, 

. 
etc. ) p,.op ii"t. ry, o*n u,.Ji; .,:ii",,tx!,,, ll iJ 

th;I3"t? 
*;a:ffi,,f.l,ffinumber, e'mail addiess or oih5 ioentinei"we .rrin; i; r;;;'l)o,i;o"rice or youraccount. we'tt notify you if we Jecide i" .r,.ri" oi r"urrilir, 1.,"rn. vorr TAG phone

H :. fi 
"',"J:yil; f,ig:[T:?e j:.,1 

r,1"ffi 
:: r &. i n oi t r, " r,.. a, e t,s o p e ra t i n g

Porting/Transferring phone Numberswe don't guarantee that 'd;;il;Jnsfu^ to or from us witt be successfut. rf youauthorize another carrier to trinsrer a number away-from us, $,", il.i rs considered

i#fl $:ll1 J:i:Lrlil' i1Tffi:: * E^gi:""#i."' 
associated wi *r rhat n,,6",

responsible ror art 
't'iig1'-biii"i'li,in.rrrua prilli"*:tl"ili3',lll:"li,X"myj;

ffi.u'ier and ror aiv .pplililt" 
";;ry i"iiji,i"tn rees ,;;;;;'by your prior

Coverage; Where your Device Will Work; Service Speedsour coverage maps are avaitable on our websit"- iil specific network coverage youget witt depend on the raaio iians,irrrio* yr*;uj.; can pick up and services you,vechosen' our coverage maps provide 
figr,-dr"i ;;;: of .o1r coverage areas whenusing services outdoors uridd opir'mut i*aiircn;: e;;r.ge isn,t avaitabie everywhereand Service speeds ar.e not- euiranteeo. servi." il;, may depe;J;; rhe Servicepurchased' Actual speeds *ili *w. rrtir.ti.g iirS[lr-.overage, signat strength andservice speed is nor un ur..i icience. inli"" irr" grp, in coverage within ourestimated coverage areas ffrat, atong with otnei r*io^ both withi; il beyond ourconrrol (network [.robtems, ,;i*;;1 0r inrernet .ons"rtig1, 

_sgftw.are, iignat srrength,vour Device' structures, burtai';ti *::1"i,, r"'"i;;;i, topography, serier speeds ofthe websites vou access, 
"t.. [,'rl.y_i::ytt- in' ai-p'pe_a-'3ia 6i;;# connections,stower service speeds, or'oir''"rniir",irp..t trre quaiiiv of service.J"-,ii.", that retyon location information, such-ai egrt ino cpi il."iijtion,. depend on your Device,sabitity to acquire,utuitit"-,igr.i, ttvpi.uitv"#'Iiuttubte inaoo.ri. ino networkcoverage' white vour Device is ieieiviir.i;;;ii-rrlrii.*, you may be unaote to use

your Devfce in any manner untit the software upaatei-compr,ete.
Roaming
The term "roaming" typicatty refers to coverage on another carrier,s network that wemay make avaita6te',t t;;;;; on our igreements with orher carriers. Theseagreements may change from time. to time urJ ,,o.ring coverage is subject tochange' Your abitity to?eceivu to.rine..ou"iugi i"p"ul.,a, on the ,uiio tr.nrmissionsyour Device can pick up and the av.itJititv Li irSilire coverage. TAG makes no
guaranty that roaming coverage witt uu .u.i6ui"'tn-uit areas, and furthrmay not be avaitabte io custo,i"rr *i,o reside oi-*noru'primary use is il,rill:;TJ::
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covered by the TAG Network' Roaming coverage may exist both within and outside
our network coverage areas. *r.r 

?"r::-";,Ii;"=r="?tty. indicare *r,"n you,re roamine.
Depending on vour 5"*itri, ririiar on rhe .rtiri .r minutes ui.j'rir,it".roaming 

ma,y
apprv' certain, !:yi."r ;il'no..,0" .";i;i;'Jr.*or*_the same when roamins
(incruding dara servic"s, ,oic"ri{:.* ffift,"1t5.). rAG ;;;", the right tJlii&,LTT.'l*tT#lyjffi;"'t or suspendiervice ir rhe ,ujo.ity or minutes or

About Data Services & Content

li!tl#tffi''"' 
;'d ,;;;',".r,.:.T.., arrow you 19 access rhe internet, text,materiars("ou*."1{is,ii,'r':?'*:#6':6r,tft,#i,".ff 

:i:;iy*::fl ,".ff I:H:,,t'ii#f r:il';Ui,":lt wh*e ;frJ;;li content ;;; ;Ju.cessed rrom
suaranrees aooll ,i" 0.,.'i=",i,jr^::.:*!l3lr?:;,,"r1*",[: #?li].:T|.fi[;:unsuitabte for chitdrenlminors, ,nri,tiiui"-riirr.{,lrr1t9, 

g, on"niir", indecent or
objectionabte' You're t;Giv;;pJnsibre ror ;;.i;dls the Dara coni"nt accessed bv
you or anyone on your account] w" :tr"rgtv ll."ri*no vo, mo-,iiiola.,. usage bv
chitdren/minors' oit' contliii;' trrira-iart-i"r'ftrytso harm your Device or its
sofrware. To proteci our ;tu"rkj s-"*.8; ;;;,i :lfr. r"arorr,_we may ptace
restrictions on accesting t"iiii. -ciu,u 

cgt".i rJr.r,"., certain *"orit"r, applications,etc.), limir throughp,lt i,r in" .r-ornt of daii y;;;: ffansfer, ;;-;il*ise limit or
terminate servicei.'rr *" pioria'"i, storage roi rj.iu cort .i ior-iru=r" purchased,

:{o,u ir:5rt: 
the Data ctini"nt *itr' n-o-i,'.l"Ir'liul! ,"r,ri-ctionsT.rimits on the use orserviiesD;i;::,I"?,T,.,.*: jl,!i"dlTrilJ*;Ii#i:ll;"y,.#,ff:.f 

Ij:::i,i':T':1,#. l:::lf:,ix# *iJi;.ilJTHj #,,ln,.o,ou and you may nor

Specific Terms & Restrictions On Using Data Servicestn addition to the g": i;; ;#, .1t ;i;;;;r#;?.ices, unress we identiry rhe
service or Device vou have r"i"&"0^ii 

,r*.,:diirr'L*no"o r"i-ir,.i purpose (for
exampte, wiretess routers, oaia t-int<, etc.), you *,i use our dad se;;;es:

( 

" x:H;I,"ffii:# 
ry.'."# 3:,T:a 

pp t i ca tion s, or oth e r sys re rn s th a t d rive(2) as a substitute.gP"i\rrloii.iu.tu 
tinul o,. frame retay connections; or(3) for any other unintendei ,iu !, *. deter;in; in'ou,. sote discretion.

we reserye the rightao limit, rutp"11,?l constrain any heavy, continuous data usage
that adversety imiacts our nut*ol['performancu o,. r,i'naurs access t" "* network. rf
your services inctud.e *eo o. aill'uJ."rr, you also..nt ur" your Devic".u, . modem
I3 ffi?ffi i['"ffi'Iil ;::H:i ?:. g fi*"#;;n l 

" 
s 

" 
*1." 

". o"iil e you h ave

Activation & iliscellaneous Charges
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Based on cut

:.i',t*,T;'trtf'l,iii**:lYx'::,,i,?x'i:'.fi "?',::x'ff "f ffi; jL:,l"lff
!?lrg.nignce payTrent, .r,ingines 

may also be subject ,o u 
-.1.,u.r" 

(for examote.providednotice,oiih&"',iil:;:,?:::i:#:il:,lillmf 
l:;niii 

jrnlgil?
Account & Service Chargesyou are responsible rol uii.r,u*
nHi"T:::tJ:,it",-*n"o:.=."ii:',',:TH: YlH,Iour 

account and the service(s) on

-f'.nni:rht'n"rys:fl ;rffi pfle,;,tr.tr;*k:T*:iffisend to you. Depeigi"g on'voili"*i."ti,;lirslr]ror aaditirr;iil,::"r*$[:til#ffi:'::::,TX[{:'.,!?+'.':',Tffi?;.iT11il,",{il,r*..di,s, ;;il,catrs, texts andvou authorize en.d ..ir"rrio IJ.urr, ao*nioil r;;"r;:Til?.x.r:.*rT"Hiiirr#:,#
tHfil,?:;:'il"' witr genliaiv r .r,.,.,lj'io,. ,i! 0",".u o, ui ii" ,ir" or use. rnorrerJ .,,;::i#i*il"i11ii:H;#t[T;lt:{,I:;1 ji; the se rvices services
How We Calculinusu*-Gi.l-iffi ,,i'ffi ,|fi }ffjiil,il1,#p,urposes
::iJr,T::.'::,,,i,;*r;Til:qffi 

trl:.,:'il*":I#,*ffi *:,,i;,f
You,re decrernenrea minritll 7;.;Minutes won't Ou oecreme;;";f":

il":si?;il';,ffi ffi r:xr;;,$:iii+ j;j)H:f *lliffi*-*::-t-
Text Messaging: Untess specific Service ptr. +^-__ -.-text messa;" i; rytr,uilr,o;; ir=:,'lr:;:Pr$Ti"Trry,the rate to receive or send a

ffio",fl?llty[T':]i#jiiiiqi"Ui:':,o,i.:.1,iil'J::'uguuithJ'i'i'o""i"i'ii
ulmu;ff ';ir,iil:'1il*T*lii*;itr,*:r*,ttri{*ittrL*i#

iff*,'-''ffiii:;':" 
we speciricattv-teu 

vou orherw,r:l_o?.,.u usase is measured in

Iifi::.'fJ,,l:,{il{ii:r,.;:,:tH#T,'",:H[#i66ru.,,,,.#T:r:r1,r:

:ii:![3;ffii.1i.6'T;i'I::i,i"'ffi 'u'::'"':::'Jfr ltiil.:::lil',;"',3i
r1i1.,,y+!il11[""r",[".*r*fl ,3$]t'ifr'[,:"ii+],":ffi *,J$rnrrrate and for incompte.te i;;;i;:.1 qs ., ,ori'i"uu,.e is conneti"i ." our data
network, data usage witt a".."rr"rtea. Examp,t._r_,oi.Or,a usage O".rur"nted for
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incrude the size of a requested fire or Data content. (game, ringtone.s raphics (ogos' picturlsl -o-aine.rs, 
advJ,tGr"i1, etc. ),,oiitiorlifji"*iSjorliaccessing, transportins ;;J;o1tj1i tn. 

-ir" 
?il"tr., 

.network, oiia rrom parriar or
interrupted downioadi,'*;i;:ri:;g o"t, ...*i.t"J'*Iti"i'L,i.;."..fur 

a*emots
to reach website.s o1. tiJ 

'[priJ.tions. oata'usl-J ano oe"ierJn'tli''*i, vary widerv.
even between. identicrt ..ii6n.,or.,data slil;, e.t,rri"r-'oii"t, usage _ f6i
exampre, the size or oownioaor[r" rir". _ ,ru-noir"",i"or;-p;;;il; Jiactual usage.Taxes & Govemment Fees
You agree to p-a,y all.reoliat, state.and rocar taxes, fees and other assessments that
are required bv law to o" .6r1"'Jt'eo ,ro *riffii ,r," g;r"r-#'"ni"on the services
andtor Devices provided-t-o v"Li.i.1"." .nrrg".-;ri .r,rn-g" rro, i*" to time without
advance notice.. tn most .ii*r.trn."., ;it"fEdffii,_.Jrl" ,no roc"i,i"r"., fees andS'.lr"J"X'ff'.'*:::?;'l;;il;i,:n *,e p,;; ;&i;ice roro;.';;jp,;, and Lirerine

Surcharges
you agree to pay ail.surcharges (,,surcharges,,), whichrnay inctude, but are not rimited
to: Federar Universal serice]i,-a)?y: ,."nrr-rtorv.nrig"r, tnc ,oiiiii.irtive charses,
gross receipts charges, ,nb-.nrrg"r roi inl-i".q *" in"ii.,in,.Jorptying with::J::?[fl8'"?!ii:F 

":li:*TS:s 
are not ta*es'a-ng,,,- ,;ilq;io: by raw rheynumber 

"lo tvp::1,-gffiiil;J Hi;ff}Hfi_Tpt oy usin;t;F;, in part rh6address or the D_evice ano &n ;;d6,;;iil;:,ti!p"ffJ:fi13?,?:,[?'|;glcharges and these amounts ,r"1roiE&Fffi;L. 
"q the componenrs used ro

carcurate these a10u1ts..w" *irr prvide you noti.E o11ny. crranges.toturct arges in a
manner consistent with this nji.Er"nt 1i"e ,;Fioiio"ilq rrrotice.il;;; other under
The Agreement' section). H"Gr"-r, rinoj rirr; b;'#r*rges are oaseo on amounts set
bv the governme1:igl."i.i" ;*Tment formrai, ,.t^yirrnot arway. t" po.ribre to
provide advance-rotice of n"*"srr"h;rg;r;'r'riln,su9 in the aniount of existing
surcharges' lnformation on 

'iiir.n'"rgur. 
i6 prorio-"0- ouring tne siles iiansaction. tn

ffii":ryiifrrrx-11,1*:4**:;i,:;,}1,*m::p,iieois-",iii"twinrespect
l,:r*l"sir:8ff ;;f,tffir;il":"rff *#,-;ii,,*,i+tt'"?.i,1::klhilwith Lirerine suoported suir[" "r,b 

,ri rn;;t,v;1 
+iii:l1r:1flfl4;:.."."?l?fjff :|1ffi3,'3,l?il:'It#f*lyni:,3;;:;x"H,fi 

?8,:f ,tauthorityna,in!
CustomerService

I you have a service or billing problrs6rviceoep,'t,ilnttorrreea'tfd66"#r"1,#lilt$Xffi 
i{?::*:;:".ji,jil[iJto resorve your prob19, 

"1 
ira,i,;."in tne eveiiirr" 6r.,"mer servi"" o"p"rtment is

unabre to resorve- 
_y,gur- 

,g9,{", y"r, oi.pri" 
'*iiiG""scarated 

to-inl.appropriatesupervisory personner of TAG-.'d;; are stifl ,n.rt,.in"o..andror youi,Lrr" remainsunresolved' TAG supervisory p"ttJin"rwrr pi"rii" vi,] *,,n contact information for
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the appropriate Consumer Orrlllr^:r:tom.er Dispute Resolurion de
retevant Utitity c"rrirri.n ?J otn", n"grr.i"rv luthority for vour 

rp,artment of the

i[a *l*?,:J::3ffii,l',",il..;3'r'-"-ol'-''tJ....d 
-'on-''ft ,5Sii:nl*l ffresotuti6n or y,ou, issue wi'tir-;ft'1,?::?i:-itr ;! lhg "u"ii ,l,.ii", wish to pursueAgreement wrlt appty. rspure nerotrtio,i"provisioni ;i'rhi,

protecting Our Network & ServicesWe can take any action to:

I i il?,Hi"": i iffi?""J:, ,; :'J:lii, il: X],: l?,j:.;: :n x., i:T[ ! ! | 
u 

^ 
; o,

Some of these actions may interrupt or prevent [eeit.

fi irEili:,frTi?.:::",!ry::*li,':;I;;;;il'][$,1r]ffi L'Ili?ff 
"Tl,liiil?prohtbitioni on unint"nalI ;;;'[r:1]'"X.iliil,l';ffp_tl..,i;;';;Jh"] ,... cont"nil

r:rl; 3l: i!illiil : ;t.ffi tffil* 
"1ii 

s: T:t ffi 
ff : ril:i: li H[i #

Your privacy
O_ur privacy poticy is avaitabte

[ffiif,X,fi1J:: i# ?t1lJ; ,,iJ, ffj.#"i;h',,,11,:Til, ::"."?ij[,;, *rill
Call i4onitoring:
ro ensure the quatity of our services,and for other ,iy.,r:r_rrlposes, we may monitor:i fi""Ji"Tj[ffiil,T' '; ii";;;;ptu, voil Joni"o.,ions wiih o,i .,,to,er seryice

Contact:
YOu agfee that we mA\/ .nh+-^+ ..^

g$[i1[p;[g,;pi*r;l*fu #,",e.."jm"fr,,.::rlil#T::#

sp,N,r' 
As we provide tetecommuni.lrig?, products and,sgrvices to you (the account

:."r:*i"lsf"i:',"JJli:Tfl ?:IJ.i:'r"'J:9,;*,il,,"5^11,1.r.onrigi,lJtion,rypeand

1,!jtl:Tffi :':i".1:t;ii#Ji,Tl,'..,."#ini::Jfi }f{r,"Jffi i;t}i*"#;
;?::::Xli: Jl:: ;f.i:::Ti,1"iJ p.ot".t vour ;ri,?: il:,T5,f; H,'$r.i:ff#
Il]11 P.Ty Applications: tf you use a thirrt ,1!rrrr ^__access' cotlectl-"u o,. ai"io'u voi'r'r:'l|H i,illrT,?i[X.,]"*oi[: iX%'::.,o,:.i:ll
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your information' inctuding location information (when appticabte), to the appticationprovider or some other ihi;;-;;;ry..|f_il-;il,,rr" or auihoriie tniro partyapptications through tn"- iJ*ili, you agree and authorize ilc to provideinformation retated-to your ;;';;"'s".vi.Ji .i tt," ,pptication(s). you understand::::,ffi: Ili furli,i'fl11y,;:f, iT;X?*"',::i:* to in" tr,i,i ";; ;,;t terms anr

lnformation on Devices:
Your Device may contain sensitive or personat informatiany information on your Device. incrrrrrino c6h-:3j,.^o1' TAG is not responsibte for3:L, l?:"'T:,rl 

o:. 
:ll, ro * o"ri i", 

-'i 
#jli"iu [Hff :

f,?:'Jl,:i,"l1,::",r9" :,":="-G ;; ;ifi;,#: ::?:L*ft"'.,?"?j;.11,.;:,,::f:l li
l*''ffi"|T-[:rmlP:;.:-'-',9,.""irx,iii;H:liTi,.H,,iiil'll:,:,,:i.o:,i:"g
l'J[[:$,#;"t?"J:J,'::ti;,*?1i]'i:iillIffi ":?ffi :l;J'll,ll'r:;,::i;-l:submitting your Devic" tJ'rr]-vl,i'.l"'=' reLurnlng or^.recycting your o""ii". "g";

may access att of the informAri^n n^ ::::- :1t! our employees, contractorS or venrrnremay access att of the informuii6n on your Device. or vendors

Location Based Services
our network generatly knows the tocation of your Device w[en it is outdoors and/orturned on. Bv using-varioui i"-.t'notogi;r-io'i;:ul:. yoq.. Device, *" .un provideenhanced emergencf .yt t;i-dir-;,1 ,",i,'."r;;;d ;;iiona[ rocationlsenritive seryices
provided bv us or-a third n.(v. Ndtr:t;",";"Tl environmentat factors (such as
structures, buitdings, *'uuttr"r, geography, i.nJr..p", dr.rd topography) canil::,.',,oTlllr',?lg:'r:*: J*irt i;access voui oevic"i to.ation iniorr-Jtion and use or

You agree that any authorized user may access, use or authorize TAG or third partylocation sensitive ipptica*ons *,rolgn ih;I;;i:";:you. understand that your use of
such location sen]tive ippiii..i.* is *bi;;i- il the apptication,s terms and
conditions tnd p:t]:i"t, inil..IJii!'iir_prir.:v p'"ti.i 'r'r yo, activate tocation sensiriveservices for devices 

. 
used bV 6tf,". 

-urtno.i=uJ, rr"..r,. yo, agree to inform the
authorized user(s) of the tut"it #rr". ro, tocatioi ,ln=r,air" apptr.tations-ano that theffJffi"T.?X":,:ig::,'.-ffij[:,$., inroimiiiln'Jn'tocation.sensitive 

services, see

911 Or Other Emergency Callspubtic safety officiats uarJr"ir,.a 
rl"n making g11 0r other. emergency cat[s, youshoutd atways be,prePlfed to piovioe your toc'ation inrorration. uititu traditionarwiretine phones, depending 

". .-rriu"irilil;;r'iior'ururple, 
whether your Deviceis Gps enabted, yl_"r" v;; ;,';r,"i',". ;.;"i'uli.,"Jr*"n.y service providers have

;ff Ii:: :.'ff [,. ".xi j [.'.1 l; ;:; m i$i:n: tai*.l1 i$ fi; Jil, " n u m be r,
carr mav be routed to a siate p#.t aispatcne.";;:i#:i,tr'il'.",1fi"TrTtil:l

iniffffi TXt"-providers''egi 
i service, *r,"r"'Lnabled tv 

-ti..t 
_emersencyavairabre, hilil::G-!irr'"r'[,.';:l 

{i:i{'m.s-:;1.:'[::[T,,li;.11]il,,#1",?vour Device is indoors or for to*.rin"ri".!";;.;ffiacquire . ,.turiii" signal, you
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may not be located' some Devices have a safety feature that prevents use of theIffi,a:.[l.:: iH H#;"; ix;ll;,.xy ii' :',[#l; *m:.1: :, i n,e ra c t in s wi,h

Handset Warranty
rAG Mobite offers a Limited 90-day warranty on handsets-provided free to Lifetinecustomers, with a Futt w.rantv jn 

"rie.i ilr"ir,,."iirii io-L;'i*rr,i.r, fottowingcustomer receipt of the eq'ipm"i,t.. specifLaii, TAi Mobite Lifetine hancrsets witt be
repraced rree or,charge ;p i" io tYii19;, i.ii ifr[yi1s .rrtor"-," rlceipt for anyreason. After 10 busin-es, auyr-, iic,raooit. .irlrr"l., Szo_reptacementlee for tost orstolen handsets orovided ri""-i,"iii *,e stanJirJr,:Liin" ptiri.-ir""'Lir"tin" 

phonesthat are found to ou J"r".i;;;;;r *,. inltLr io il*inu.s days T.y;b be reptaced[1i::?llitf;#.tn ,re eiiepir'. 
"r 

ourrg"i,'#& resurting rrom misuse or abuse

l_f Your Device ls Lost or Stolen
catl us immediatety rf yow ol*:." is lost o-r stolen because you may be responsibte forusage occurring before you notifv us of tr," iit"g"o to* o. il"iai. 

,io, 
agree tocooperate ir we choose io invesiij{{: ;;fiiil:vrae ricti.;;;; statemen*,etc')' we witt not proratu .nurg"it the date oitu).-rin.tion and you won,t receive a:::f[ 

"l'i 
J,:J:i i J"",i :ry# tTi:f ;':i=v;l xil, " to te rm r'n a te ie rvi ces a s a

Disclaimer of Warranties
WE MAKE.NO REPRESENTATIONS 01 

Y.IIRANTIES, EX?IF:.IgR IMPLIED, INCLUDING(ro rHE ExrENr au-oweo et rAili rNv rmpirrr'**$[r-- --riiriaNrABrlrry,
NoN-INFRINGEMENT on rlrxisi'io1.1 laniicuilt"rygosr co*cinNrNc youRsERVlcEs (IN.LUDING 

IguR oEvicil'^wg oorlriibfr)sq.yllNrEnnupirb'oR 
ERR.R.fiffii,j:*rcEs AND ooN:r-rurr6'nrzr rNioNi:io',*axr wARRAN.es oN. ouir

You Agree we Are Not Responsibte For certain problems

# ffiEii ?:iilll;?,H i;; 
ol-on oo.i, 

-',ppti"['i,. 
t,.un,ors are responsibre ror

(1) anything done or not done by someone etse;(2) providing or faiting i. 
- 
pi.rio" 

^s.*."J, inctuding, but not timited to,

, ., .:iifi!::';,:fl fl :l*n; ru :'*iu:;? ;::-".r. -. 
ou",.. g"- i,; e x a m p r e,

(3) traffic or other acc-idents, *.rv r'.ii#-;;i;fu ct1im1 retating ro our services;(4) Data content or inforrnation ..iurr"a.wni-te ,ring'ou,. services;(5)an interruption or faituiu ii-'....ssing or aitimpting to-Jccess emergencyservices from-a Device, .inctuding 
y,rousi gir, irirrced g1 1 0r otherwise;(6) in terrupted, faited, or ln.i.ri.te tocation 

-iriiir.,ion 
services;(7)information or communication ihat ii di..*"oir'l rou, fitter;
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(8) damage to your Device or, any computer or equipment connected to yourDevice, or damage ro oi-19ri 9ii[v'in#mation stored on you, Device.computer' equipment, or sprint rtorag,i d;;; rrom your-;; # the services oi

^ 
*"{"'r:Xilii;Xlfl:dll&rroaoio?',i.r"i.io=r, content, materiars, data, text,

(g) things beyond-,ou, .ontroi, inctuding acts of God (f:f exampte, weather-retatedphenomenq, fir9, 
"rrtr,t,i.t1, rrurlici-.,e, 

",I.t, riot, strike , war,rerrorism orgovernrnent orders or aits. you ,n*tJirpi"r"na appropriate safeguards tosecure your Device' comDuter or equipment ind to back-up your informationstored on each. 
Y' sYs,,,rrrs,r.. €

you Agree our Liabirity rs Limited -J.ro conlequentiar Damagesro rHE EXTENT au-owEo ei utw,-gun uaelliii ioR mourinny DAMAGES FoR ANyCLAIMS YOU MAY HAVE NCAirIir ,i iS 
-'ir,r^r#D-]9 

NO ,r,tONE THAN THE
pRopoR,oNArE AMouNr or rir i5111cr cinntiiil^1'puroalr ro-iHE AFFE.TEDPERIoD' UNDER l'lo clnctJ^^siANcts lnC 

"t/i;" 
igari- rorl-ariv rNcrDENrAL,.,NSEQUENTIAL' p-uNrtvi on- iiircmr oart,,aier r ANy NArui'e wnlrsoEvERARrsrNG our oF_ on nELqrrD io' ng,orNd"oi'?^H.lg_rg pnovioe sERVrcEs rN

coNNEcroN wrrH a_oevrcr-,-rNciqly, ;ur iliji ii,r,rrr5g io, rSiiFnoFrrs, LossoF BUSTNESS, OR COST Or nEpr,qii,*rNr pnoouiis a]ro srnvlcrs.
DISPUTE RESOLUTION
We Agree To First Contact Each Other Mth Any DisputesWe each agree to first .oni.a'"-..h otn", witn ini disputes and provide a writtendescriprion of rhe prootem,-iit *t""ir;ilil;'Jrri.rti*.r,", Jrj,ihu propor"d
[:'."J[ffi :;y,i::ii"li;S5l;3ilJ,,H'"Tf,",#'#'till'ril,XolngNoticeto
lnstead of Suing rn-court, we Each Agree To Arbitrate Disputeswe each agree to finatty r"tit" utt oirprt*-trl j.ri,ilg, 

and. subject to any specificexceptions betow) onty by aruitraiion, g ;riltrJ.iir) g-"re,s no ;udge or jury andfi fi illilI",' ;,,1' ili'ii#'J :; J * : xl*;;1: ]"' 
r ra to * ui i r,'o n o r trr e ie rmi

incruding anv attorn.vr r"l'irtloir"a ov taw. rr.,-;r;';iri?[i.flil,?ffi:,iJi#lllfinal and binding' wtth some 
"r."piionr under tr,e reJLrat Arbitration l.t-c,raa,,), andl:l:ffli"it*: award ,.v u" Jnt"'"d il;;;'i.Lilir,.h jurisdic*on.-we each arso

(1) "Disputes" are any claims or controversies against each other retated in any wayto our services or the Agreement, tnctuoin!,-ty, not timite; ;, coverage,Devices' privacy, or adveriising, even if it aris-es .rt". services r,ur"'turrinated- this inctudes ctaims you Unng against ow umptoyees, agents, affitiates orother representatives, 6, tf,ii *6 Uring uguirra V"r.(2) rf either of us wants to arbirrate atis-puie; ;;;;;;".ro send written notice tothe other providing a aesciiptmg$:;iir,'", pr"","us efforts to resotve thedispute' att suppoiting doclmentslinrormJtior, lro the proposed resotution.
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ffi :::H5r'p5.*,'ix:l.'ln*;"1"""':'*n41[T.iii;,',itr,ii
Tag l\4o

75006.
the dis

,,, ii:';#ffi,:"{trt,dd[xiit' ffi1?iliffi r]#"'il"::#i[:

,.,Ifr 
':.?'^i;'jg.'##'il?:i#:':#ff 

?,tT1,".]i,H.,"H.*^ffi 
"",.:';$i:Ji:(4) Untess *", 

-u.u.h 
ugr." otherwise,. the Arbit.il::.y,]lo" ."ror.ted by a sinelein""'T:rrbitrarorina *iii tur,u,p{*";';;"i9rnty-or 

tr.," turi[*ring address_or

,,,ig..[Hiiff tfjti-lj$#*#}*$;,^llt"*,uffiyf
.-. appty aurin_g the .,-iiir.',i"*state taw that appties io-'it" igr*ment witt atsott'il..,^=i;ll"..o3inffirue, 

a.rbitration on 
11layiae basis. we each asreeolioserherwith.,;il;;f:i,igiily:ilffi 
:il;i: 

jli?..",:,,^.J1,.""##
a rbitrator hotds tr''u i 

-tr,ir' 
restriction ;r il;;;c.ionaot J J*i1n'io..uabte, 

then

,r, ;tff;ement 
to arbitrat" oouini 

'o't''l"Jl *'" oip'I"H;i oe oroulni in
a n a wi t nelfisl;f ",|ii i :: lffi,;::'ff iliil?:f s re ra ti n g to co un ser, ex pe rts,we wi rl cover anv arbitraiiln'aominiri;;iir; ;HiliJ:: arbitration. no*er"i,
a. S25 if ,

u ir," ;fi,1,i:,i":l[? Tfi#.[:],?l:,1oT.,,, o,.
jurisdiction if youii" t""ri,ig Sl,ooo;.;#;t"fl.l[r in the appropriate

Exceptions To Our Agreement To Arbitrate Disputes

li:1,fl,,i#,1y"iHt'trJ?,3i,11tr;[ffi1,,s court,n add*ion, rhis

;:lt:r5lcat 
government .g"rlv in.t ;*, ;; .h;'i;*=.il,:ilr:l'i"T:"W.::lr::tH[

No Class Actions
TO THE EXTENT A

r*;ffiilr,HtlfftH-rriffl*
No Trial By Jurv

Iffr',x,,^:{,1i)lJrliRliS^?tktTi.ll,Jrrr.#sf,l[: ANy RrcHr ro rRrAL By JURY rN

29



lndemnification

ff'::n;:':tffi, 
, 
o;l?,1::.l 

iiJ:.::,.ffi;, I::,#i#aims arising ou, ofinformation you-submii,'p"r., ir.nrrit oiruiuraiaitaote via the s"Lryl:;.il";;provide appropriate r',oti.Er reg;rons tlc-;.i"i""r1l,ive service; .;;[L:;,,'oit,ili{
ii#:'rt.',,'", rs* m n" : :::rH #?}i,:?,t=o11, : il;d =;, 

es tio n to you r
:i I ff ffI,. jffl;T * o i n i r, i! a!,"" u, 

" 
n ., .. t 6;iil [i 

"",!,1' 
l',,' 9,,I[ f :f,ilif n:l

providing Notice To Each Other LExcept as the Asr.i-;;; .:::::.-"_ncer I ne Agreement

i4*,1lt;iit-rl.rr*ntllr*"ffi ti,;;iiT,Br?,15#ffi .,,,::
I9o'1", i;".* *ilgqii"",l"Jl#lUrufffifi:nce to yo,," G.' known o,iing

[i!i::Tr:r;;r]L:ti jihr,ur:,,y:,n{.,,j+i'+:'ii',:r"*"',::#ffi 
iDevice. r you've provided us, or oi t"*i#urrug" on your

9tlrgr lmportant Terms

il::n'"I,i fi:lltt'ryir untess the. Agreemenr speci

fi !tit':'LH"!!i:::,;':nnil"tiq,.Ji:i;fnf;*fl i{i;x:,:ff #:iiirequirehen,. ir.'n 
tn instance' we- oon'i-*uiiJ=lr. rigrrt-iJ tuill""nrorce thatt n 

" 
n giu u' ;; i?ii:l f i',*i f ilTffi?:'r"H |j:,' I o.i-1vi ae"' n "'*,",,, . n, p a rt oi

::ii:".'fi ;:Hq'i;f n*:r*,u1'1,ila&q,,:ffi#iiH"tj j:$iji,:Jiinteresr. rou *r:,.u.,r,g;!i ffi[!.r",.:"iil:ril1,_lgLt 
o," o,ti"r- under it. werd:fl":t 

"fiHf"' 

i*i':::lmy 
hlh,r,6* *," ilff;J to another

:i[^i:-li,T-E!-:#:ff; T""#1to'roiw,ii,;;";!ii}Ts[:5,"*"klifi
ff :r;jrr?:'*"il.,c r*ffi - - w [j}", *=*l*',*,f,"fbut nor rimired *,_.llJ:i. 

iJr.r,rs,'iX comptainrs, Ddvmtno ctass action, no jury triat), rr.iirJ termination ,ir fu'*ilrJrlr, 
,, ;;;;; iesotuiioi,
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